
Helzberg Diamonds Pre-Owned Luxury Handbag Authentication & Assurance 

About Our Pre-Owned Collection 
Helzberg Diamonds offers a curated selection of pre-owned luxury designer handbags 
sourced through trusted partners. Each item is selected to meet our quality and style 
standards, giving customers access to sought-after pieces from iconic brands. 

Authentication Process 
Helzberg Diamonds partners with LePrix to source pre-owned handbags. LePrix works with 
a network of independent third-party authentication authorities who evaluate each item 
using a multi-point inspection process. This includes review of materials, construction, 
hardware, branding, and overall condition to verify authenticity and alignment with product 
details. 

Independent Verification 
Authentication is conducted independently by LePrix and its network of authentication 
partners, including established third-party authentication providers. Helzberg Diamonds 
does not perform authentication. Brand manufacturers are not involved in the 
authentication of pre-owned items and no affiliation, endorsement, or sponsorship is 
implied.  

Certificate of Authenticity 
Each pre-owned handbag includes access to a digital Certificate of Authenticity provided 
by a third-party authentication partner. Customers can access this certificate via a QR 
code located on the item’s hangtag. 

Customer Support 
For questions regarding a purchase, customers should contact Helzberg Diamonds 
Customer Care at 1-800-435-9237. Helzberg will coordinate directly with LePrix to review 
and address any concerns. 

Trademark Notice 
All trademarks, brand names, and logos are the property of their respective owners. No 
brand owner endorses or sponsors Helzberg Diamonds or LePrix, and no affiliation is 
implied. 

 

https://www.helzberg.com/contact-us.html

